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Abstract: The Uzundere district, which is located in NE Turkey, has attractive rural tourism areas
with noticeable potentials and rural tourism development activities. This paper concentrates on
sustainability development of rural tourism. Sustainable tourism concentrates to conserve environ-
mental and cultural resources and emphasizes on the responsibility of tourists and participation
of local people for economic growth of the region. In this study, Delphi method is used to identify
important factors for evaluating sustainable development of rural tourism in the Uzundere region. It
consists of thirty-three indicators in four dimensions: service quality, facilities, management system,
and results. Indicators are advisers for future tourism development activities at all levels of planning.
These indicators plainly reflect the situation of area tourism. In this study, a questionnaire was
prepared to evaluate the rural tourism developments in the Uzundere region, based on the Delphi
method. Expert opinions were taken with the participation of ten experts of the region. This study
showed that tourism development projects in this region are promising in order to achieve the goals
of sustainable rural tourism. In addition, in cases identified during the research, there is a need to
develop approaches and experiences to address the relevant shortcomings and deficiencies.

Keywords: rural tourism; sustainable development; sustainable rural; Uzundere; Turkey

1. Introduction

Since 1990, the Uzundere district, which is located in NE Turkey, has attracted national
and international organizations’ attention to its rich ecological values [1], where different
projects have been started in various fields such as agriculture, environment, rural tourism,
urbanism and architectural heritage. In the Uzundere region, pilot projects for rural tourism
have been started while there is a dearth of research in sustainability development of rural
tourism.

Rural tourism has experienced a great deal of growth over the past 20 years [2–5].
It further contributes to economic growth of the region [6–9]. Rural tourism provides
the possibility of regional economic, socio-cultural and ecological sustainability [10,11].
Local development which may considers child labor should be such that that is does
not affect their schooling; otherwise, it can increase the vulnerability of children and
impede their well-being [12]. Agritourism activity is one of the proposals for sustainable
development of rural world [13,14]. Although agritourism is one of the most popular
activities [15] rural tourism is an idea wider than agritourism because it includes all
available cultural activities taking place in rural areas [16,17] with social interactions
between local communities, women without traditional limitations [18], men and tourism
managers [19,20] as there is a hidden positive social capital in rural communities [21]. Since
the existing natural and cultural resources of the region are used to fulfill touristic activities,
it is not possible to mention rural tourism without preserving the cultural and natural
values, [22–27]. In this regard, it is significant to consider the satisfaction with the aesthetic
experience of rural tourism and adjust progress strategies [28,29]. Traditional culture is
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an indispensable livelihood property for vernacular households [30,31] so requisite to
empowering vernacular members is to decipher their opinions, beliefs and cultures [32].
In addition, nature conservation efforts improve household level livelihood [33]. Rural
tourism offers wide variety of activities with less costly services and high-level comfort.
In this kind of tourism, most usual types of booking are directly through the Internet, or
via telephone or fax with no dominant role of large tour operators [34]. For rural tourism
sustainability, it should managed by regional and local small enterprises [35–37]. In
addition, social media has an important role in this industry as a marketing tool on tourists’
decision-making and experience and also rural residents’ tourism participation [38,39].
These online and easily accessible sources of information should be considered because
they are part of daily lives of people [40].

Literature Review

The prominent feature of rural truism is sustainability of environment [41–46]. Pro-
environmental behavior is one of the ways to achieve environmental sustainability [47].
Considering principles of indigenous environmental justice [48] sustainable rural tourism
can be achieved through satisfaction of economic, cultural and legal demands raised by
society [49,50]. Furthermore, tourists’ expectations should be addressed in such a way that
no harm is imposed to the unity, cultural identity, environmental health and economical
balance of the destination [51–53]. In addition, the damage caused by overcrowding from
excessive numbers of tourists should be considered [54]. To access sustainability in tourism,
we need to understand the value gained from sustainability by different stakeholders in
the tourism supply chain and also by users [55].

Sustainable rural tourısm strategies have four special elements. These strategies that
are formulized by an individual or a team are not only successful in development of
tourism, but also in economic, ecologic and social analyses [56]. However, local areas are
important motivators for rural tourism entrepreneurs [57], and there is a lack of research
into local governance attitudes in rural tourism [58]. Determination of rural tourism
destinations by providing low level planning, without Scientific Tourism and corruption on
the tourism sector generates considerable economic, cultural and environmental drawback
impacts [59–64]. Traditional factors that describe sustainable rural tourism are limited in
terms of resources, activities and community-based sustainability concepts. Specialization
in tourism enhances the sustainability of growth [65]. Sustainable tourism concentrates on
environmental and cultural resources in order to conserve them and emphasizes on the
responsibility of tourists and participation of local people.

Although rural tourism activities have increased dramatically in the study area, taken
initiatives are not good enough to increase income for indigenous inhabitants. There
is neither a common management framework nor indicators for regularly tracking and
monitoring social, political and economic change in societies. Without evaluations or
indicators for tourism development the use of the term ‘sustainable’ will be illogical and
meaningless.

Delphi method is applied to develop indicators that measure sustainable rural tourism
development within a sustainable framework. Delphi method systematically combines
‘expert knowledge and opinion to achieve at an aware group consensus on a complex
subject’. Delphi method identifies important factors for evaluating sustainable develop-
ment of rural tourism. It consist of thirty-three indicators (Table 1) in four dimensions:
service quality (6 indicators), facilities (6 indicators), management system (15 indicators)
and results (6 indicators) [66]. This paper demonstrates how an integrated approach can be
successful in the sustainable development of rural tourism in the Uzundere region. Sus-
tainable tourism indicators measure the actual impact of sustainable tourism development
policies. It also increases the overall understanding of the region’s problems and clearly
states the environmental, social and economic problems and shortcomings of management
strategies and lack of facilities in the region. Therefore, in order to provide educational,
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adventurous and enriching experiences for tourists based on various sources, the region is
evaluated by Delphi method to see how they could become a rural tourist destination.

Table 1. Number of indicators developed from the Delphi study [66].

Dimensions Number of Indicators Developed

Service quality
Accessibility

6
Convenience

Facility

Accommodations

6Subsidiary facilities

Environment

Management system

Community planning

15
Collaborated community business

Community management

Tourism business

Outcome
Satisfaction

6
Income and total sales

2. Uzundere
2.1. Location of Uzundere

Uzundere is located 84 km away from Erzurum and 116 km from Artvin and it is on
the road of the Erzurum-Artvin and Tortum River (Figure 1). Uzundere is ecologically
located in Eastern Anatolia Region, in the Eastern Black Sea Region. There is a considerable
height difference between the valleys and hilly areas in this region. This difference varies
from 600 to 3650 m [67]. The region lies at latitude 40.350◦ north and longitude 41.500◦ east.
The Uzundere region has drawn the attention of national and international organizations
since 1990 in terms of its ecological, agricultural, tourism, urbanization and architectural
heritage and projects.
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2.2. Rural Tourism in Uzundere

The Uzundere region has been in the rural landscape branch and its sub-branch has
been agricultural landscape, in terms of landscape classification, until the early 1990s.
Tourism and politics are symbiotic [68]. The Turkish Development Foundation developed
tourism in the region in order to strengthen the economic structure of the region. Thus,
Uzundere, which is located in one of the important branches of this valley, also became
acquainted with the tourism industry after these years in its economic activities in the
agriculture sector.

This trend in the Uzundere region (1) was started in 2007–2012 by the United Nations
Development Program (UNDP) and the Eastern Anatolia Tourism Development Project
(DATUR) of the Ministry of Culture and Tourism of the Republic of Turkey (2) between
2010 and 2018, with the support of the European Union, Ministry of Youth and Sports of
the Republic of Turkey, Ministry of Interior of Turkey, Northern Anatolia Development
Agency (KUDAKA), Regional Development Office, with the improvement of infrastructure,
social relations, human capital, and institutional capacity building and entrepreneurship
projects, most of which are related to tourism, and is continued. (3) As well as masters and
doctoral theses conducted by Ataturk University, the Uzundere region is introduced as a
destination for rural tourism. The Uzundere region was declared a tourist resort by the
Council of Ministers of the Republic of Turkey in 2013 and was included in the Cittaslow
international network in 2016.

The Uzundere region due to its rich natural and cultural resources hosts natural and
cultural tourists yearly (Figure 2). In this region, social and organized tourism activities,
such as the Eastern Anatolia International Youth Festival, under the wings of my Anoatolia,
in which I have families in 81 cities, International bird watching festivals, International
ice climbing festival, Traditional wrestling competitions, such as setting up boarding
houses, physical tourism investments in hotels and accommodation were also realized.
Creating opportunities associated with sport tourism and supplemental tourism activities
can help regional and national tourism organizations to maximize the tourism benefits [69].
Generally, tourism activities in the Uzundere region are as follows: (1) In the field of
cultural tourism, you can visit cultural heritage phenomena such as Engüzekkapı Castle,
Öşk Monastery, Kireçli Bridge, İnçer Mosque, Sapaca Mosque, and Sapaca Castle. (2) In
the field of water-based activities, you can name rafting, jet skiing, windsurfing and pedal
boating on the lake. (3) In the field of doing nature activities you can name road and
mountain biking, rope climbing and rock climbing, mountaineering, botanical activities,
and photography with safari (Figure 3). (4) In the field of performing emotional and
dramatic sports you can name ice climbing, rope jumping, wing suiting, and parachuting.
(5) In addition finally holding festivals of traditional wrestling competitions and mountain
festivals that are held in different villages can be named.
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3. Material and Method

For beginning tourism activities in rural regions, first the areas and villages must be
determined [70]. In this stage, the local people who have a special knowledge about their
regions can help find tourism resources and socio-economic planning. Therefore, Uzundere,
which is included in the study first, is analyzed to find the opportunities for experiencing
adventures, suitable places and villages by tourists. The villages of Gölbaşı, Sapaca, Balıklı,
Çağlayan, Dikyar, and Kirazlı in the Uzundere region (Figure 1) are suggested as tourism
destinations. Since these villages have beautiful landscape, relaxing atmosphere, untouched
rural areas, traditional and local food, cultural attractions and vegetation and flora, they
are selected as destinations. Although all selected villages have these general features,
each of them has specific features. For example, Gölbaşı village has agricultural lands,
thousand years of history and cultural values. Sapaca village has ecological and traditional
values. Balıklı village has a beautiful lake landscape. Çağlayan village has Tortum waterfall
and lake, created by the Tortum River. Dikyar village has deep valleys and a topographic
landscape and Kirazlı is a village where traditional ceremonies are held.

At this stage, a questionnaire was prepared to evaluate the rural tourism developments
in the Uzundere region, based on the Delphi method. Expert opinions were taken with
the participation of ten experts of the region. Our assessment is done in 4 dimensions
and each dimension is divided to separate sub-dimensions studied separately: 1-Service
quality: (a) Accessibility (b) convenience 2-Facility: (a) Accommodations (b) Subsidiary
facilities (c) Environment 3-Management system: (a) Community planning (b) Collaborated
community business (c) Tourism business 4-Outcome (a) Satisfaction (b) Income and total
sales. The team of experts gave one of these answers (agree, strongly agree, no idea,
disagree, strongly disagree) to each of 33 indicators. Finally, the collected of the answers
is given as a percentage in Table 2. The scores of the answers were considered in five
forms (score 1 for agree answers), (score 2 for strongly agree answers), (score 0 for no idea
answers), (score −1 for disagree answers) and (score −2 for strongly disagree answers). If
100% expert group answers are strongly agree and as mentioned the score of strongly agree
is 2, the maximum score will be 200 (percentage = 100%). Then, based on this scoring, a
separate percentage was calculated for each indicator and shown in Figure 4 as a graphical
shape. Expert group answers for each indicator vary from (strongly disagree = −100%) to
(strongly agree = 100%).

Table 2. Evaluation of sustainable rural tourism indicators in the Uzundere region.

Dimension Category Indicators
Percentage (%)

Strongly
Disagree Disagree No

Idea Agree Strongly
Agree

Service
quality

Accessibility

Reservation system on homepage 0 0 30 50 20

Fit tourist guide book and map 0 0 20 50 30

Equip a directional sign to the village within 5 km 0 0 20 30 50

Convenience

Ratio of householders who has checklists for bedding 50 30 20 0 0

Using credit card for paying a fee 50 20 30 0 0

Number of people who took lectures on rural tourism 0 0 20 50 30

Facility

Accommodations

Ratio of rooms isolated from host family house 10 20 30 40 0

Ratio of rooms with flush toilet 0 30 40 30 0

Ratio of rooms with shower bath 0 30 40 30 0

Subsidiary
facilities

Meeting room with about 20 people capacities 0 10 40 40 10

Parking lots that hold over 20 cars 0 100 0 0 0

Environment Refuse disposal system in their community 0 0 0 60 40
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Table 2. Cont.

Dimension Category Indicators
Percentage (%)

Strongly
Disagree Disagree No

Idea Agree Strongly
Agree

Management
system

Community
planning

Long-term community plan for latest three years 10 40 40 10 0

Fund-raising on their community 0 0 30 50 20

Number of expert consultation for developing tourism 0 0 30 50 20

Collaborated
community

business

Community festival 0 0 0 30 70

Ratio of householder with tourism management diary 0 20 70 10 0

Value-added processing businesses in their
community 0 10 10 40 40

Amount of Internet sales for their own products in
their community 20 60 20 0 0

Community
management

Minutes and account book for community council
meetings 20 30 40 10 0

Propaganda within latest three years 0 0 10 30 60

Organizing and participating in local tourism
development council 0 10 10 30 50

Enacting community agreements 0 10 20 50 20

Tourism
business

Ratio of householder participating in community
tourism business 0 0 20 50 30

Full time worker to managing their tourism business 0 0 0 40 60

Insurance for visitors 30 40 30 0 0

Constructing customer database 10 20 50 20 0

Outcome

Satisfaction
Residents’ satisfaction 0 0 30 60 10

Visitors’ satisfaction 0 0 20 60 20

Income and
total sales

Increasing rate of a number of visitors 0 0 30 40 30

Increasing rate of direct sales 0 10 30 60 0

Number of one company one village linkage 20 40 40 0 0

Ratio of equity capital per government assistance 0 10 50 40 0
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The result of evaluation of sustainable rural tourism indicators by Delphi method can
be utilized in rural tourism practices in the Uzundere region. Based on the evaluation of
the results suggestions are offered for the studied regions to be rural tourist destinations.
These suggestions will aid regional and local stakeholders in the stage of tourism planning
as principles in future tourism development.

4. Evaluation of Sustainable Rural Tourism Indicators in Studied Region
4.1. Evaluation of Service Quality in Regions

According to Table 2, the assessment of Accessibility category of Service Quality
dimension shows that homepages are used effectively in terms of providing advertising
service, guidance and reservation in Uzundere. The responses of the expert group were
evaluated as below: 30% no idea, 50% agree and 20% strongly agree. According to the de-
scription of previous section the score of this indicator will be 90 (30 × 0 + 50 × 1 + 20 × 2)
and as max score is 200 the percentage of this indicator will be 45%. Similarly, the per-
centage of other indicators was calculated and is shown in Figure 4. The infrastructure of
tourists’ access to products and services via the web and the internet has been started in
Uzundere, and this is expected to improve in the medium and long terms. On the other
hand, the 30% of (no idea) responses, is followed by this theory that, except Uzundere Mu-
nicipality and Uzundere Governorship, pensions and other recreational centers do not have
Internet-based access policies for customers. In the Accessibility category, it is concluded
that access to suitable books and tourist maps for the Uzundere Valley is 80% positive
(50% agree + 30% strongly agree). The United Nations Development Program (UNDP)
done between 2007 and 2012 years and the Eastern Anatolia Tourism Development Project
(DATUR) implemented with coordination of the Ministry of Culture and Tourism, plays
an outstanding and important role in revealing the potential of local tourism. Publishing
and distributing books and tourist maps with the implementation of the DATUR project in
the region, especially the activities of Uzundere Municipality, is also at a desirable level.
In the third and final part of the Accessibility category, related to installing signboards
5 km to the villages, the response of the expert group was 80% positive (30% agree and 50%
strongly agree). The answer indicates that the transportation infrastructure and installing
road signs in the Uzundere valley is enough. On the other hand, the answer of 20% of
experts as “I have no idea” is interpreted as the need to improve the study of signs or
marketing methods related to tourism services.

For the assessments made in the category of Convenience at the level of service
quality, first the number of rented rural houses for tourists was examined. In these areas
residents transform their living spaces into shared multi-functional spaces for tourists and
themselves [71]. The expert group answered 50% strongly disagree, 30% disagree and
20% no idea, respectively. The results show that the owners of rented rural houses in the
Uzundere region have not taken the initiative and work plan in this regard. Then, the
possibility of using a credit card was examined and it is compared with similar previous
answers so it is concluded that there are no payment facilities via credit card, and traditional
methods are preserved. In the third stage of this category, the number of presented
conferences on the topic of rural tourism was examined. The group of experts answered
20% no idea, 50% agree, and 30% strongly agree respectively.

4.2. Evaluation of Facilities in Regions

For the assessments made in the category of facility at the level of Accommodation,
first of all, the number of rental houses were examined. There was no specific orientation
in the classification of the answers given by the group of experts. The answers are 10%
strongly disagree, 20% disagree, 30% no idea and 40% agree respectively. It seems there is
no practical study for the study of the region yet, and the response of 40% agree, should
be considered as an optimistic expectation for the region. The same situation is observed
in the same subset for the options of, the existence of toilets and bathrooms in the rooms.
In fact, the percentages of both subsets are rated 30% disagree, 40% no idea, and 30%
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agree respectively. According to the investments made in the tourist infrastructure and
the programs implemented in the last 15 years by the local government, governmental
and non-governmental organizations in the Uzundere region, and also according to the
survey results, there is no accommodation problem in the region. In addition, the Boutique
Hotel in Uzundere, the Karshilama Center (now the Teachers’ House), and the Uzundere
Cultural Municipality Center, are ready to provide services in this area.

For the assessment made in the category of the facility at the level of subsidiary
facilities, first, the option of a conference room with a capacity of 20 people was examined.
The results of the survey were 10% disagree, 40% no idea, 40% agree and 10% strongly agree,
respectively. Making investments for places such as hotels, youth centers, and cultural
centers in the Uzundere region, helps to develop the minimum standard of meeting space
in different categories, but it cannot be said that these spaces are enough nor that the use
of these spaces is reasonable. Then the option of having a parking lot with a capacity of
20 cars was assessed, in this subset. The result of the assessment, is that 100% disagree can
be convincing because infrastructure investments in the Uzundere do not adequately have
any planning for a parking lot.

For the assessment made in the category of the facility at the level of environment, the
group of experts in the Uzundere region have expressed their answers to the questionnaire
about the existence of a waste disposal system. The answers are 60% agree and 40% strongly
agree, respectively. Thus, it seems that the Uzundere region, in terms of collecting and
disposing of solid waste, is in a good condition, the methods of Uzundere and Erzurum
municipalities are sufficient and there are no significant problems of solid waste disposal
in the region.

4.3. Evaluation of Management System in Regions

For the assessment made in the category of management system at the level of com-
munity planning, the given answers to the questionnaire about a three-year (long-term)
planning in the Uzundere region are 10% strongly disagree, 40% disagree, 40% no idea and
10% strongly agree. As a result, it is concluded that people are not sufficiently aware of
the strategic planning, strategic development, comprehensive tourism plan, biodiversity
strategy plan and operational plans prepared in the Uzundere region. As a second com-
ponent of this category, supporting of local people was assessed and the responses were
30% no idea, 50% agree and 20% strongly agree, so the positive answers were above 70%,
which is interpreted as that people are supported by local government, as well as public
and universities. The third component of this category is the existence of expert advice in
the field of tourism development and, as in the previous component, a positive response
of over 70% has been evaluated by a group of experts, which shows the support of local
government civil society, universities and some international organizations.

For the assessment made in the category of management system at the level of col-
laborated community, the first component that is holding the festivals, shows that the
experts answered 30% agree and 70% strongly agree. This situation shows that in this
region festivals are held based on a deep and rooted culture of a thousand years. However,
considering the 70% no idea responses to the component, and the ratio of rental houses
with tourism management, we conclude that there is a long way to go for improving this
matter. On the one hand, it is important that existing tourism jobs help local people and
the economy. On the other hand, the component of determining value-added during rural
tourism activity is confirmed by expert groups with 80% positive response. However,
regarding the number of online sales of local products in the region, 80% answered that
local people cannot use technology effectively, and the existence of traditional methods is
considered as an effective method.

For the assessments made in the category of management system in the level of
management community, in the first component, the number of hours and meetings
and regional councils are 20% strongly disagree, 30% disagree, 40% no idea, and 10%
agree respectively. The assessment is considered as a method of record-keeping which is
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not yet developed in jobs, local government, and governmental and non-governmental
organizations in the Uzundere region. On the other hand, the propaganda in the latest
three years, which is in the same category, is evaluated with 90% positive response. The
improvement in this situation is due to the implementation of the DATUR project and
the existence of Internet advertising channels and printed brochures, catalogs, and guides.
The level of interest of local people in tourism development participation and strategy
preparation meetings discussed in this section is assessed as 80% positive. In fact, this result
can be further explained by the experience of implementing DATUR, KUDAKA projects,
the Regional Development Office, ministerial support and tourism, and rural development
initiatives, such as the LEADER program, which has been implemented in the Uzundere
region. In the category of community management, there is a 70% positive response in the
component of enacting community agreement, and this result is due to the fact that the
people of this region cooperate with each other in environmental and social events.

According to the assessment done in the category of management system at the level of
tourism business, it was observed that the ratio of householder participating in community
tourism business in the Uzundere region has a positive trend of 80%. This situation can be
explained by the low population density of the region and the fact that the businesses in
this region are familiar with each other, the local people, and the visitors. It also shows the
interest of local people in social and environmental events. The second component in the
implementation of tourism activities in this category is the number of full-time workers
in this industry, which has been 100% confirmed by experts, and the importance of this
situation for the development of rural tourism and the sustainability of local economic
activities is significant. For the third component of this category, which is the insurance of
visitors, the answers of experts is 30% no idea, 30% strongly disagree, and 40% disagree.
The results show that this issue has been largely ignored by companies in the Uzundere
region, or there is no information or awareness about this issue. One of the important
issues in the category of tourism management is creating a database for customers and
visitors. For the Uzundere region, only 20% of experts think such a database exists, while
the rest either have no idea (50%), or 30% believe there is no such database.

4.4. Evaluation of Tourism Outcome in Regions

In the assessments made in the satisfaction category at the level of residents’ satisfac-
tion, it is observed that the level of satisfaction of dormitory owners in the Uzundere region
has had 70% positive progress. The respondents often believe that the relative increase in
the number of visitors to Uzundere, the re-use of dormitories by visitors, and the role of
tourism in the family economy as a source of additional income, besides the agricultural
livelihoods in the past are important factors in this development. The second component
of this category is visitors’ satisfaction. The survey results show that 80% of visitors are
satisfied with rural tourism activities in Uzundere. However, the 20% no idea responses
as well as the previous section may be due to the fact that so far no studies have been
conducted to measure visitors’ satisfaction.

The assessments made in the category of the outcome at the level of total sales and
income show that the increase of visitors’ number in the Uzundere region is 70%, and the
rate of increase in sales of local products is 60%. Despite the increase in the number of
visitors and the increase in the sale of local products directly, the survey results of 60%
disagree and 40% no idea indicate that there has not been any travel tour to Uzundere
region and its villages so far.

5. Conclusions

In a rural area, the most important infrastructure of tourism is the intangible and
tangible cultural heritage of the past as well as agricultural landscape and products. In
addition to maintaining the natural and cultural values of the area, this industry in the
concept of sustainable tourism is closely dealt with the economic, ecological, spatial,
and participatory processes. The Uzundere rural tourism development activities that
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were started with the Development of East Anatolia Tourism Project (DATUR) have been
financed by the regional development agency and other national-international funds and
the tourism center for 15 years. In addition, this area has been included in the Cittaslow
international network since 2016.

Many studies have been done in this area in the field of rural tourism but the indica-
tions in this study are at the community level to evaluate and monitor community-based
sustainable rural tourism projects. Indicators are advisers for future tourism development
activities at all levels of planning. These indicators operate in such a way that they plainly
reflect the situation of area tourism. Indicators include issues such as assisting regional and
local stakeholders in tourism planning. Residents’ participation is very important because
they are a major stakeholder in rural tourism destinations. Training of stakeholders should
be a top priority because lack of stakeholder awareness and participation has been one of
the major failures in implementing indicators at the local level. From a practical point of
view, the quality of services, facilities, village management, environmental protection and
tourism outcomes are all urgent issues that need to be addressed. These indicators can help
the government ensure that these policies are implemented properly.

Conducting a survey by a group of experts in 4 dimensions and 33 indicators, the
present study provided clues about the future of tourism in the area. As shown in Figure 4,
the experts’ answers to 20 indicators (out of 33) were evaluated positively (percentage
above zero). This showed that the tourism development projects in this area to benefit from
sustainable rural tourism purposes are promising. The zero or below zero evaluations indi-
cated the development of approaches and experiences to resolve the relevant shortcomings
and deficiencies.

In this regard, it is revealed that Uzundere valley is completely identified in the TRA1
area and Erzurum Province. It is also easily accessible from the two regions of the Eastern
Back Sea and East Anatolia, and it is a tourism destination of both regions. The location
of Uzundere is also good for tour plans and organizations of Georgia. However, their
efforts to build innovative hotels and holiday villages for residential infrastructure are
not satisfactory. In this regard, protection the natural landscape belt placed between the
center of Uzundere and the Yedigoller region (Lake Tortum, geological formations, Tortum
Falls) and encouragement to use the native architectural design principles for this end
contribute to the sustainable development of the industry and guarantee the natural and
cultural landscape protection. Moreover, since the area is a rural area, it is difficult to
find native human resources who can speak international languages and use information-
communication infrastructure for tourism purposes, or sell the indigenous products online.
The result of rural sustainable tourism evaluation by Delphi indicators can be used in
rural tourism activities in Uzundere, contributing to the government to regularly supervise
the interaction of stakeholders and prevent poor decisions that may hinder sustainable
development of rural tourism in the area.
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